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Letter to the Editor:

| would like to take this opportunity to congratulate the Reedsburg Utility Commission for
their foresight in providing the City of Reedsburg with the remarkable high speed
internet, television, and telephone services that we have in our community.

The 5MB speed is incredible and is most likely one of the best internet values in the
entire country. But then what else should we expect from a utility that has furnished us
with some of the lowest electrical rates in the country for over 113 years. As technology
leaps into the future the City’s fiber system will be there to meet the needs of our
community. Itis a system that will not be outdated for a very long time and has the
capacity to grow.

At Blakeslee Cameron Architects we subscribe to the internet, television, and telephone
options they provide. We couldn’t be happier with the service, technical support, and
pricing structure. We would recommend these services to all of the residents of
Reedsburg. Supporting our local utility is important for the future growth of our
community.

Yes, the system has been expensive to install and it took longer than expected to
complete but now it is ready for Reedsburg’s businesses and residents to enjoy. When
its time to choose your internet provider don’t be fooled by “teaser” rates offered by
Reedsburg Utility’s competitors. If you are having trouble choosing and staying with
your internet provider please call Reedsburg Utility Service (768-1000), or Technical
Support (768-4357) and see how long it takes for them to respond with a real person.
Try the same with their competitors and see how long it takes to get answers to your
qguestions. This, along with being able to find out what the price will be after your first 3
months of service should help you make your decision.
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